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In a rapidly changing society, such as ours, many 
homes are broken due to death, illness, separation, divorce, 
and neglect. As a result of this, it has become necessary 
for society to operate and maintain institutions to care 
for children who become orphans or who cannot remain in 
their own home because of some type of emotional problem. 
The institutions today are increasing in number, 
size, and staff. They are receiving recognition from the 
state and private organizations. The role of the staff in 
the care of children is very important .- Each member of the 
staff cannot be overlooked and it is the role of the social 
worker to see that the roles of each member on the staff is 
integrated in order to provide a pleasant atmosphere for the 
child. 
In keeping with the previously mentioned trends the 
^"Suzanne Schule (ed.), Creative Group Living In A 




Leake and Watts Children's Home at Yonkers, New York, is a 
private, non-sectarian child welfare agency offering serv¬ 
ices in four areas: foster home care; institutional care; 
adoption; and after-care. The agency occupies a section of 
land connecting the Bronx and Yonkers, New York. On this 
land are found the institutional facilities and office 
buildings. In the office building are found the Executive 
Director, Director of Social Service, interview and recep¬ 
tion room, playroom, clinic, and offices for the profes¬ 
sional and clerical staff. At the time of the study, the 
professional social work staff consisted of a social serv¬ 
ice director, twenty-two social workers with master's de¬ 
grees, nine case aides, and seven students from three 
schools of social work. The researcher was included in the 
student group. A part-time pediatrician and nurses operated 
the clinic. In addition, there were one full and three part- 
time psychologists and two part-time psychiatrists. 
Adjoining the office building is the agency's own 
Hudson View School which consisted of classrooms, gymnasium, 
and recreational facilities. The facilities of Hudson View 
are geared toward the child who cannot adjust to the public 
school classroom. At the time of this study, twenty of the 
institutions seventy children were attending this school. 
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Three teachers, a principal, and teacher aides offered 
training and guidance to these children. 
The living facilities for the children were based 
on the cottage style. There were ten cottages and the sec¬ 
ond floor above the laundry was used to house some of the 
older boys. The cottages were equipped with modern conven¬ 
iences and cottage parents live with the children. 
For the purpose of clarification, I would like to 
point out the fact that the Leake and Watts Children's Home 
also operated a group home in New York City. There were 
seven boys in this home but they were not included in the 
present study because they livedaway from the institution 
and their living condition cannot be considered the same. 
The researcher only used those children who were 
living at the institution. They ranged in age from nine to 
eighteen years of age. There were forty-six boys and twenty- 
four girls. The researcher chose 50 per cent, or 35, of the 
children for the study. Twelve of these were girls and 
twenty-three were boys. Since the children live in an inter¬ 
racial setting, the researcher would like to point out that 
over half of the children were Negroes. Of the group studied, 
the racial distribution was as shown in Table 1. 
All of the children were from New York City and the 
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surrounding areas and had been at the institution over six 
months. The children who had been diagnosed as schizophre¬ 
nic or whose record showed that they were very hyperactive 
were not used because it was felt that they would not be 
able to endure the length of time it would take to inter¬ 
view them. 
TABLE 1 
RACIAL DISTRIBUTION OF CHILDREN 
Race Male Female Total Number 
Negro 14 8 22 
White 7 2 9 
Spanish 1 2 3 
Interracial* 1 ■ ■ 1 
*Italian and Negro 
Evolution of the problem.--The Leake and Watts 
Childrens Home was founded in 1831 by John Leake at the re¬ 
quest of John Watts. Its purpose was to provide care for 
dependent and orphaned children. For many years Leake and 
Watts was operated without professionally trained social 
workers. In 1937 the first trained social worker with a 
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master's degree in social work was added to the staff. In 
1943 students came to the Home from the New York School of 
Social Work to do field work. By 1950 Leake and Watts was 
providing supervision and training for students from three 
schools of social work. 
Leake and Watts has a staff of thirty-one social 
workers; twenty-two of these workers are professionally 
trained and nine are case aides. There are seven students 
from three schools of social work. 
This staff of thirty-one social workers and seven 
student workers are serving seventy children in institution¬ 
al care; seven in a group home; eighteen adoptive homes; 
and 360 children in 138 foster homes. Some of these workers 
are also engaged in after care. 
As a student social worker at Leake and Watts Chil¬ 
dren's Home, I became aware of the long history of the agency. 
As of this date, there has not been any research done to de¬ 
termine the attitudes of the children toward their social 
workers. Since Leake and Watts is a modern and growing in¬ 
stitution, the researcher thought that this type of research 
should be done. This thought arose as the researcher went 
about working with the child assigned to her and from con¬ 
versing with other workers about the children they had been 
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assigned. She found that usually the social worker is the 
only link that the child has between himself and his family. 
As a result of this, the researcher thought that it would be 
a contribution to child welfare and social work as a profes¬ 
sion to find out how the social workers are regarded by the 
children in institutional care at Leake and Watts. 
Statement of the problem.—What are the attitudes 
of the children toward their social workers at Leake and 
Watts Children's Home in Yonkers, New York? 
Hypothesis.--The study was intended to test the fol¬ 
lowing hypotheses: 
1. The children at Leake and Watts do not understand 
the role of a social worker. 
2. The children at Leake and Watts prefer discussing 
their problems with their teachers rather than 
with their social workers. 
Purpose of the study.--This study was conducted to 
answer the following questions: 
1. Do the children at Leake and Watts understand the 
role of the social worker? 
2. Do the children at Leake and Watts prefer discus¬ 
sing their problems with their teachers? 
3. What is the role of a social worker as the chil¬ 
dren at Leake and Watts see it? 
4. How do the children at Leake and Watts see them¬ 
selves in relation to children who are not in in¬ 
stitutions? 
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Scope and limitations of the study.--This study was 
limited in scope in that the interview schedule was admin¬ 
istered to thirty-five of the seventy children (male and fe¬ 
male) in institutional care at Leake and Watts Children's 
Home. The study is further limited by the fact that many of 
these children live in small groups with cottage parents and 
cannot be compared with children who live in large institu¬ 
tional groups. 
The study was limited to only the children at Leake 
and Watts. It will include only those children who were 
admitted before September 30,1966. The task of collecting 
the data was performed at Leake and Watts while the re¬ 
searcher was doing her block field placement at the insti¬ 
tution . 
Difficulty encountered in measuring attitudes from 
information received from the questionnaire method creates 
a limitation in a study of this type. In reference to this 
Jacobs says: 
A high degree of precision cannot be obtained in 
measuring attitudes by the questionnaire method. Atti¬ 
tudes cannot be observed or measured directly if they 
are reflected by the nature of the momentary situation, 
and it is difficult to interpret them without knowledge 
of the condition under which the measurement was taken. 
The reliability of information obtained from question¬ 
naires is always subject to question, since both the 
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questions and answers are open to subjective interpre¬ 
tation . 
Method of procedure.--The Leake and Watts Children's 
Home has the facilities to care for seventy-six children on 
its grounds. At the time of this study there were seventy 
children living at the institution. Forty-six of these 
children were males and twenty-four were females. The re¬ 
searcher selected 50 per cent, or 35, of these children for 
this study. Twenty-three males and twelve females were se¬ 
lected for the study. 
The factors considered in selecting the children 
were the length of time they had been at the agency and the 
diagnosis and assessment which had been recorded in the 
case records. The children who had been at the institution 
less than six months were not chosen because the removal of 
a child from his home is usually a trumatic experience and 
the child needs time to adjust to institutional life. The 
children who were diagnosed as being schizophrenic or whose 
record showed that they were very hyperactive were not se¬ 
lected because it was thought that they would not be able 
to endure the length of time it would take to interview them. 
"'"Tina Claire Jacobs, "Attitudes of Social Workers 
Toward Fees," Social Casework, XXIII (May, 1952), 151-155. 
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The researcher studied case materials and learned 
that all of the children were from New York City and the 
surrounding areas. They ranged in age from ten to eighteen 
years of age and had been living at Leake and Watts for 
more than six months. Eighteen of the children studied at¬ 
tended Hudson View School at the institution; fifteen at¬ 
tended Yonkers Public Schools; and two attended the Youth 
Corps. 
There were six regular institutional workers who had 
case loads which usually varied from twelve to fifteen cases. 
At this time there were eight social workers in other de¬ 
partments who had one institutional child each. The insti¬ 
tutional workers are individuals with experience and train¬ 
ing in child welfare. Their role was to work with the chil¬ 
dren concerning the reasons for their placement, help them 
adjust to the institution, which included the interpretation 
of rules and regulations; maintain contact with the child's 
family, and work with the child regarding whatever problems 
that might arise during his stay at the institution. 
The first problem which must be solved in a study of 
this type is the kind of interview schedule to employ. The 
researcher was unable to find a standard attitude test that 
would have been applicable to her problem. Therefore, the 
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researcher developed a schedule which related to her prob¬ 
lem. From experiences with the children she decided to use 
the multiple-choice type questions and open-ended questions. 
The researcher decided on the multiple-choice questions in 
order to avoid having the children respond, "I don't know." 
It was felt that the children would respond more favorably 
if they were supplied with situations and given choices to 
choose from. The researcher is aware of the fact that the 
multiple-choice questions used may have imposed a frame of 
reference on the children's responses, but she felt that 
this would not be too great a limitation to her study. The 
open-ended questions were used to give the children the op¬ 
portunity to freely express themselves in order to find out 
what they thought about social workers and institutional 
lif e. 
The researcher constructed the interview schedule so 
that the questions would be in groups. Several introduc¬ 
tory questions were asked in order to set the child at ease. 
Since this research was directed toward finding out how the 
children felt about their social workers, questions were 
asked to find out how they felt about their social worker as 
an individual; the amount of time they spent with their 
social workers; who they would like to help them in certain 
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situations; who they would like to be most concerned (inter¬ 
ested) about them; how they felt they were treated by cer¬ 
tain members of the staff; with whom they would prefer dis¬ 
cussing their problems; what they thought of institutional 
life; what they thought a social worker should be like; and 
what was the role of a social worker. 
The interview schedule was approved by the Director 
of Social Service and discussed with a chief social worker, 
who suggested that the interview schedule be administered 
to four of the children on a trial basis, in order to find 
out how the children might respond. This was done and the 
four subjects responded favorably in that they were very 
cooperative in entering the interviewing sessions and an¬ 
swering questions. The content of the interview did not 
upset any of the children. After this, the interview sched¬ 
ule was administered to twenty-eight of the remaining 
thirty-two children. Three of the subjects refused to be 
interviewed in spite of the fact that the cottage parent 
had discussed the interview with them. The four trial 
schedules were included in the data since their responses 
were similar to the twenty-eight who were interviewed later. 
In order to provide for validity in the study, the 
cottage parents were instructed to inform the children of 
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the confidential nature of the interview. The researcher 
also pointed out the confidential nature of the interview 
and answered questions that the children asked pertaining 
to the interview. 
The interview schedule was administered to the 
thirty-five subjects by the researcher, who then categoriz¬ 
ed, analyzed, summarized, and drew conclusions from the 
data obtained. The efforts of this research are directed 
toward revealing the attitudes of the children toward their 
social workers at Leake and Watts. 
Definition of terms.--For the purpose of this study, 
the researcher has defined the following terms: 
"Institutional Children" - Children who, for vari¬ 
ous reasons, cannot remain in their home or cannot be 
considered for a foster home. The child must be be¬ 
tween the ages of six and eighteen years of age, or 
until he graduates from high school. 
"Social Worker" - The social worker is an individual 
professionally trained in the field of social work. He 
is responsible for providing social work services to the 
children while they are in the institution. He also 
maintains contact with the child/s family. 
"Social Worker Role" - The social worker is the one 
who helps the child relate his institutional life to 
his past and future life. It is he who works with the 
child's own parents, the child and community for his 
return. He is involved from intake to discharge and is 
the link that connects the child, his family, and the 
institution. 
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"Attitude" - An attitude represents an orientation 
toward or away from some object, concept, or situation, 
and a readiness to respond in a predetermined manner to 
related objects, concepts, or situations. Both orien¬ 
tation and readiness to respond have emotional, motiva¬ 
tional, and intellectual aspects.1 
"Empathy" - The ability to relate to someone on a 
feeling level. Kindness as well as understanding should 
take place here. 
Survey of the literature.--The literature reveals 
the fact that an attitude is personal. It relates to the 
way a person feels, thinks, or behaves in specific situa- 
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tions. As a person interacts with others, he is reputed 
to be kind, tolerant, friendly, or critical. An individu¬ 
al's feeling tone when he is stimulated by a person, idea, 
an activity or an object is a specified response of approval 
or disapproval. This acceptance or rejection is aroused 
within the individual by the total situation and is based 
upon his previous experiences. Every human experience is 
accompanied by a feeling tone or affective experience. This 
affective experience or attitude, in turn, influences an 
individual's thoughts, interest, and behavior. In essence, 
•'‘Ernest R. Hilgard, Introduction to Psychology (New 
York: Harcourt, Brace and Company, 1957), p. 519. 
^Lester Crow and Alice Crow, Understanding Our Be¬ 
havior (New York: Alfred A. Knopf, 1956), p. 365. 
Robert Thorndike and Elizabeth Hagen, Measurement 
and Evaluation in Psychology and Education (New York: John 
Wiley and Sons, Inc., 1961), p. 291. 
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this is what happens to children before they come to and 
during their stay at the institution. The role that the 
social worker plays during a child's placement is an im¬ 
portant one and the child should have some feelings about 
it. 
The placement of a child in an institution may be a 
creative experience through which the child, as a member of 
a meaningful group, is enabled to work out the problems and 
conflicts which are blocking his normal development. The 
acceptance of children into an institution presupposes that 
a preliminary social work study has been made which has in¬ 
dicated that these children have been exposed to a type of 
earlier experience which has so threatened their develop¬ 
ment that healthy future growth in their immediate environ¬ 
ment is impossible. Now the children are placed in a new 
environment and have to live with a new group of people 
whose ideas and values may be very different from their own. 
It is also worthwhile to point out that as institu¬ 
tions have awakened to the unique life-giving potentialities 
of group living, some have taken on more and finer apprecia¬ 
tion of the democratic principles upon which they should 
operate, and many have accepted consciously that a child 
should have the right to live as an individual within the 
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group. It is at this point that the social worker makes 
one of her contributions to the institution's program, for 
it is the social worker whose training in the understanding 
of the needs of individuals should enable her to foresee 
and initiate changes which can prevent a tragedy from oc¬ 
curring to the child whose problems are such that they may 
destroy his emotional health, and whose beginning steps to¬ 
ward health may be blocked by the group itself. At the 
point of intake, during placement, and discharge the social 
worker must guard the child's integrity and his individual 
right to an environment suited to his needs at his stage of 
growth.^ It should also be mentioned that usually the 
social worker is the only link that the child has with his 
family. As the social worker sees the child's symptomatic 
behavior reflecting both his deeper problems and to a 
greater or lesser degree the problems of all children within 
the group, the caseworker must relay to the staff or to in¬ 
dividual members of the staff coming in direct contact with 
the child involved, the symptoms shown that may be due to 
faulty grouping. 
A strong social service program is one which is an 
■^Schule, op. cit ■, p. 160. 
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integral part of the services offered by the institution,and 
is a great help in the development of a good group atmos¬ 
phere. Careful intake studies result in the admission of 
those children who need and can make use of the services 
which the particular institution offers. It is the respon¬ 
sibility of the caseworker, too, to see that the child does 
not stay beyond the point where the institution has value 
for him. Social service, in working consistently with re¬ 
latives and cottage parents, does what it can to balance 
the delicate child-relative-staff relationship. Casework 
affords the child an outlet for verbal release of his feel¬ 
ings, whether this is in relation to the child's own home 
situation or to the institution. It is when children have 
to bottle up feelings which they should be able to talk 
over, and when they do not have opportunities for the re¬ 
lease of tensions that one finds the cold, foggy climate of 
boredom, unresponsiveness, waiting, fantasy, and withdrawal. 
By virtue of their training, social workers have the special 
skill necessary to help the child bring out his feelings, 
either through play or verbalization.^ 
■'‘Margaret Williamson, The Social Worker In Child 
Care and Protection (New York: Association Press, 1940), 
p. 182. 
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Social workers working with children in a group 
situation are frequently and more openly faced with the 
responsibility for being representative of tangible moral 
values, even as a threat to their treatment of the child 
than are social workers in other settings. They are often 
accused, and sometimes rightly so, of being unwilling to 
face reality when their children are in trouble. 
In the broadest sense, the researcher feels that 
the social worker's role might be likened to that of a so¬ 
cial engineer, who sustains a life line within the institu¬ 
tion through which the child preserves the positive aspects 
of his earlier experiences both within and outside his fam¬ 
ily, through which are co-ordinated all treatment resources 
which are selected and brought to bear upon the child as 
his particular needs indicate, and finally through which 
plans for establishing the child in his future living situa¬ 
tion are realized. Thus, it would seem that a social worker 
in this particular setting is continuously responsible for 
individualizing, implementing, and evaluating the child's 
overall program with a view to his eventual return to normal 
living in a community. Since the social worker is an 
^Schule, op. cit. , p. 163. 
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integral part of the child's life in the institution the 
researcher is interested in finding out the attitudes of the 
children toward their social workers. 
Attitudes are determined to a large extent by indi¬ 
vidual problems and experiences, personal conflicts and am¬ 
bitions. If an individual were entirely uninfluenced by 
the opinion of others we might e:xpect him to express his 
attitudes freely without distortions so common and perhaps 
necessary in an environment in which a person's expressed 
opinions or attitudes determine his prestige and the atti¬ 
tudes of others toward him. Thus, every person develops a 
large number of opinions which do not reflect his attitudes. 
Many opinions may be expressed precisely for the purpose of 
shielding one's true attitudes.^ 
The methods used thus far in studies of attitudes 
can be divided into the following classifications: rating 
scales; questionnaires and tests; and the projective method. 
The most common methods of measuring attitudes have been by 
questionnaire and test, which involve the answering of ques¬ 
tions, either orally or in writing by the subject himself 
or by others about the subject. The replies are analyzed 
■'"Child Welfare League of America, "Who Does What In 
A Children's Institution," (March, 1966), 48-53. 
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for their diagnostic value.^ 
The projective method involves the presentation of 
a stimulus situation designed or chosen because it will 
mean to the subject not what the experimentor had arbitrarily 
decided it should mean; but, rather, whatever it must mean 
to the personality who gives it, or imposes upon it his pri- 
vate idiosyncratic meaning and organization. 
The rating scale and attitude scales have the same 
purpose: to assign individuals to numerical positions in 
order to make distinctions of degree possible. The scale 
position, generally, indicates only the order of position 
with respect to the characteristic being measured. Although 
some have attempted to construct interval scales, most rating 
scales and attitude scales do not provide more than ordinal 
measurement.^ 
Since this study is concerned with the attitudes of 
the children toward their social workers the researcher also 
reviewed some studies on perception and how the client views 
a helping person. Thomas, Polansky, and Kounin conducted an 
^C. Selltiz, M. Johoda, M. Deustch and S. Cook, 
Research Methods in Social Relations (New York: Holt, Rine¬ 
hart, and Winston, 1961), p. 243. 
Ibid., P- 281. 
Ibid.. P- 345 . 
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exploratory investigation using fifty-six college students 
in an attempt to determine the behavior expected by a client 
of a potentially helpful person acting in a professional 
capacity.'*' This study was a hypothetical one in that the 
students did not have a particular person in mind as they 
answered the questions. In order to control the areas from 
which the expectations were to be procured the researchers 
used the incomplete sentence method in order to elicit re¬ 
sponses. Thomas'' study suggests that the conception of a 
potential helper's intensity of motivation to help a client 
is effective in organizing the client's pattern of behav- 
orial expectation of the helper. This study is also sug¬ 
gestive of the fact that the client's response to the so¬ 
cial worker is based on how the social worker presents him¬ 
self to the client. This study is related to the present 
study in that both are concerned with what is expected of a 
helping person. The present study will be based on the con¬ 
ceptions that the children had made over a period of six 
months or more rather than one interview. Unlike Thomas' 
study the present one will not be concerned with how one 
^Edwin Thomas, Norman Polansky and Jacob Kounin, 
"The Expected Behavior of a Potentially Helpful Person," 
Human Relations, VIII, No. 2 (May, 1955), 165. 
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person is conceived but how the helpful person (social 
worker) is conceived among other helping persons. 
Polansky and Kounin"*" studied the process of estab¬ 
lishing a relationship between a client and a potentially 
helpful person. They conducted a pilot study using forty 
students to determine what variables could be used. The 
results could not be readily subsumed under the broad cate¬ 
gories of competence and benevolence. Later, they surveyed 
one hundred and fifty clients who recognized that they had 
problems and had gone to a professional helping person. 
These persons were interviewed immediately after they had 
left the first interview. Open-end questions and a forced 
choice section in which the subjects were asked to make 
ratings of statements were used to elicit responses. They 
found that the satisfaction experienced in a relationship 
seemed to have much to do with the commitment to maintain 
the relationship. The clients willingness to become com¬ 
mitted is influenced by his estimates of the helper's com¬ 
petency, technical skill, and anticipated thoroughness. 
This clearly points out the fact that there has to be more 
■'‘Norman Polansky and Jacob Kounin, "Client's Reac¬ 
tion to Initial Interviews: A Field Study," Human Relations, 
IX, No. 3 (August, 1956), 237-245. 
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than benevolence in a relationship and this may also be the 
reason why different individuals in similar situations will 
choose a particular person to help them. 
Borgatta, Fanshel, and Myer^ studied the character¬ 
istics of clients as perceived by social workers. The sub¬ 
jects were new clients who came to a social agency over a 
four-month period. The schedule used was drawn up from in¬ 
formation supplied by caseworkers on what they considered 
relevant for the description of clients. The researchers 
found that there are some limitations in the way caseworkers 
describe clients and that information obtained from a case¬ 
worker or case record is not always reliable because the in¬ 
formation obtained is subject to the worker's judgment. 
This study may be related to the present one in that the in¬ 
formation obtained came from the children interviewed and 
pointed out the characteristics of social workers as they 
saw them. Because the researcher relied upon the judgment 
of the children it is difficult to determine whether or not 
their responses were always truthful and whether or not they 
would respond in the same manner the following day. In 
Edgar Borgatta, David Fanshel and Henry Meyer, 
Social Worker's Perception of Clients (New York: Russell 
Sage Foundation, 1960), pp. 51-75. 
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order to make the study more reliable the children were in¬ 
formed of the confidential nature of the interview. 
Weinstein"'- studied the process of foster home place¬ 
ment and the impact that it has upon a child. An open-ended 
schedule was used to interview sixty-one children. Weinstein 
found that a clear understanding of the placement situation 
may be an important precondition to the child's adjustment 
to the foster home. This study is related to the present 
one because in both instances children were studied who were 
away from their natural home and were placed in a new situa¬ 
tion in which they may not have clearly understood. The 
child's perception of his new situation or environment de¬ 
termines to a large extent how he will feel about the per¬ 
sons around him. If he saw them as positive or negative, 
then this is the type of feeling or attitude that he might 
express toward those around him. 
The studies reviewed are indicative of the fact that 
in the area of perception more detailed and systematic de¬ 
scriptive research in this area needs to be conducted. The 
studies described have the same logical status. They stand 
■'"Eugene Weinstein, The Self-Image of the Foster 
Child (New York: Russell Sage Foundation, 1960), pp. 12-78. 
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as hypotheses with strong inferential support, and as such, 
they are but starting points for more definite research. 
CHAPTER II 
HISTORY OF THE AGENCY 
The Leake and Watts Children's Home was originally 
known as the Leake and Watts Orphan House. It was founded 
through the generosity of John G. Leake and John Watts. On 
March 7, 1831, an act was passed for the incorporation of 
the Leake and Watts Orphan House in the City of New York. 
The purpose of the institution was to provide shelter, 
maintenance, education, and religious instruction for or¬ 
phaned, needy children.^" 
In 1891, the qualifications for admission to the 
Home were as follows: 
A child not only had to be an orphan of respectable 
parents, but had to have a doctor's certificate stating 
that he was mentally and physically healthy. In addi¬ 
tion, only well behaved children were admitted. . .. 
Penalties for misdemeanors were severe. They ranged 
anywhere from meager rations to dismissal.2 
■'‘The Trustees, The Leake and Watts Orphan House in 
the City of New York (New York: 1916), p. 4. 




The initial location of the home was at 112th Street 
and Amsterdam Avenue, which was at that time a surburban 
area of New York City, In 1888 the Home was sold to the 
Cathedral of Saint John the Divine. In 1891, Leake and 
Watts purchased thirty acres of land on the dividing lines 
of the Bronx and Yonkers where the home is presently locat¬ 
ed. 
In 1947 the Home merged with the Episcopal Home and 
in 1948 with the Sevilla Hopewell Society. Following this 
the charter name was changed to Leake and Watts Children's 
Home, Incorporated, with its corporate purpose being to 
serve dependent and neglected children.^ 
Children, both boys and girls, were admitted to the 
home when they were very young. They were given careful 
guidance during their grade school years and were provided 
for in their every need until they had completed their work 
in either high school, trade school or commercial courses. 
At this stage of the child's development, he was sent out, 
well equipped to enter the world of business or to take care 
of himself .or if there were evidence of much promise, the 
Leake and Watts Home Social Service Manual, p. 1. 
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child was encouraged to continue with higher education. 
Presently, the Leake and Watts Children's Home is a 
multiple function agency which receives children from the 
New York Department of Welfare and Children's Court, from 
various private agencies and from the children's own pa¬ 
rents and relatives. The children accepted into care are 
non-delinquent youngsters who for various reasons such as 
death, desertion, illness of one parent or both, emotional 
problems, either parents or the child need care outside of 
their own homes. 
Currently, the agency cares for over 400 children 
who are either at the institution, in foster homes, or in 
after care or adoption. 
The intake trends of Leake and Watts have largely 
followed the general pattern of institutional care of chil¬ 
dren. It has maintained not only the recognized standards 
of the day, but has also instituted new practices before 
3 
they were generally accepted. 
''"Ibid., p. 3 . 
9 
The Home News, Sunday (May20, 19 3 4), p. 2 
3 
Carolyn C. McEwan, "The Development of a Social 
Service Department" (unpublished Master's thesis, New York 
School of Social Work, 1948), p. 13. 
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Leake and Watts began in the early part of the 
1900's to reflect the trends of similar institutions and 
began to see itself as a school, concentrating mainly on 
its educational function. The agency began to record in¬ 
formation on the child's previous history, his health be¬ 
fore admission, information pertaining to mental test, hos¬ 
pital and dental records and conduct charts.*'* 
In 1936, the turning point in the development of 
Leake and Watts occurred. The Home began to function as a 
social agency as well as a home. The entire institution 
began to intensively examine and evaluate its program and 
philosophy, with the aim of deciding how it would best meet 
the needs of the individual children under the care of the 
agency. With the guidance and support of a progressive 
administration, the Social Service Department was estab¬ 
lished.^ 
In the past two decades there has been definite 
evidence of the philosophy and approach of casework at Leake 
and Watts. The social service department, especially the 
director had accepted the responsibility in this area by 
■'“Annual Report, Leake and Watts Children's Home 
(New York, 1916), p. 3. 
2 
Leake and Watts Social Service Manual, op. cit., p. 4. 
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working and planning with the administration in a number of 
ways both within and outside of the casework area.^ The 
overall development of the child is the main concern at 
Leake and Watts. A more recent philosophy, as expressed in 
the 1953-1954 Biennial Report, states that: 
Today's children are tomorrow's adults. It is 
their right to have a comfortable, happy, warm home 
life, the right to play, study, to learn, to love and 
to worship.^ 
For all those children who have been denied the right to all 
of this in their home, Leake and Watts attempts to provide 
the best possible substitute with all the specialized help 
necessary to heal the hurt created by their earlier depriva- 
, , 3 tion. 
Leake and Watts is operated as a non-sectarian or¬ 
ganization. The agency's services are psychiatrically 
oriented. The Home offers care and treatment to children 
under four programs: institutional care, foster home care, 
adoption and after care. 
1 
McEwan, op. cit. 
Biennial Report, 
(New York: 1954), p. 9. 
Ibid., p. 8. 
, p. 9. 
Leake and Watts Children's Home 
CHAPTER III 
ANALYSIS OF DATA 
The data in this chapter were obtained through the 
use of an interview schedule. The schedule contained open- 
end and multiple-choice questions. The open-end questions 
were asked first and included questions pertaining to how 
the children at Leake and Watts felt about school, institu¬ 
tional life, and the role of the social worker. These ques¬ 
tions were asked in an effort to set the children at ease 
and the responses to ten of the thirteen open-end questions 
are presented first in this chapter. The responses to three 
of the questions which dealt with the role of the social 
worker are presented at the end of the chapter because of 
their importance and the fact that they provided the answers 
to the researcher's hypotheses. The responses to the open- 
end questions were coded and the text shows their results. 
The responses to the multiple-choice questions are 
presented in the text following the children's responses on 
how they felt about institutional life. The questions dealt 
with how the children felt about their social worker as an 
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individual, the amount of time they spent with their social 
worker, and whom they considered to be the best helping per¬ 
son (see Appendix). The children were given five choices: 
cottage parent, social worker, teacher, friend, and someone 
else. The results are presented in the tables which show 
the percentage of children who chose a particular response. 
The children at Leake and Watts are required to at¬ 
tend school daily unless they are ill, upset, or have an im¬ 
portant appointment with someone which has been approved by 
the social worker. In reference to the questions pertaining 
to school, the researcher found that thirty of the children 
interviewed were attending school and two attended the local 
youth corps program. If a child had been a discipline or 
behavioral problem in school before being admitted to the 
institution he would have to attend the institution's school 
until it was felt that he had progressed to the point where 
he will be able to function in a public school classroom. 
Twelve of the children interviewed attended school on the 
institution's grounds and eighteen attended some of the 
nearby Yonker's public schools. 
Since it was compulsory that a child attend school 
at Leake and Watts, the researcher was interested in finding 
out how many children were attending school because it was 
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compulsory. The researcher found that nearly two-thirds, 
or twenty, of the children said they attended school in 
order to obtain an education, and only approximately one- 
third, or ten, of the children attend because it was com¬ 
pulsory. The two remaining children attended the Youth 
Corps. One hundred per cent of the children responded that 
they attended school every day unless they were ill. 
Since eighteen of the children interviewed attended 
school outside of the institution, the researcher attempted 
to find out the extent to which they are involved with the 
other children by asking them: what they did at school, what 
they liked best in school, and what they did with other 
children at school. Their responses seem to point out the 
fact that the children are involved with the other children 
but not on a very large scale. A rather sizeable number 
said that they did not do anything with the children at 
school (eight children of eighteen, or forty-two per cent). 
In reference to what they did at school, fourteen of the 
children responded "class work," three said that they did 
not "learn much," and one responded "fall asleep." Pertain¬ 
ing to what they liked best in school, ten said "class work," 
four answered "break time," two said "nothing," and two 
said "everything." Regarding what they did with the other 
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children at school; eight responded "nothing," five said 
"worked together," and five stated that they "socialized 
and worked together." 
Many of the activities at Leake and Watts were 
planned; however, the children did have some free time to do 
what they liked. In reference to how the children spent 
their leisure time and what they wanted to be when they grew 
up, Table 2 is representative of their answers. As shown in 
the table, there is a degree of similarity between the chil¬ 
dren's ambitions and how they spent their leisure time. For 
example: artist and drawing, professional athlete and sports, 
seamstress and sewing. 
The length of time a child spent at the institution 
varied according to the extent of his disturbance. Some 
children might stay at the institution until they are eight¬ 
een, and others might stay for only a few years. The chil¬ 
dren had little or no difficulty remembering how long they 
had been at the institution. The largest group thirty-six 
per cent, or eleven, of the children had been at the insti¬ 
tution between three and five years, seventeen had been at 
the institution between six months and three years, three 
over five years, and one could not remember how long he had 
been living at the institution. 
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TABLE 2 
LEISURE TIME AND .AMBITIONS OF 
THE CHILDREN 
Ambitions Leisure Time 
No. of No. of 
Response Children Response Children 
Teacher 8 Sports 11 
Secretary 3 Reading 4 
Policeman 3 Sewing 3 
Professional Athlete 3 Music 3 
Nurse 2 Writing Letters 3 
Airman 2 Study 2 
Fireman 1 Daydreaming 1 
Artist 1 Drawing 1 
Seamstress 1 Experiment 1 
Beautician 1 Woodwork 1 





Work in Kitchen at 
Leake and Watts 1 
Total 32 32 
For the most part, the children seemed to accept 
institutional life. Those who disliked it gave the criti¬ 
cism that is most frequently given in the literature, "too 
routine," and "strict." Sixty per cent, or nineteen, of the 
children responded that they liked institutional life and 
the reason most frequently given was that institutional life 
offered "good opportunities. Thirty-six per cent, or 
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eleven, said that they did not like institutional life. 
Their reasons were: it is "too routine" and the rules and 
regulations are "too strict." One child responded that it 
is like boarding school and did not have a home-like atmos¬ 
phere. Six per cent, or two of the children considered in¬ 
stitutional life as being "fair" and stated that it is 
"about as good a place as any other place." 
Multiple-choice questions were used to secure the 
following responses. Questions pertaining to how the chil¬ 
dren regarded their social workers as an individual and 
whether or not they felt that their social workers spent 
too much or too little time with them were included in the 
study in order to ascertain how the children rated their 
social workers and whether or not they would like to spend 
more time with them. As shown in Table 3, sixty per cent, 
or nineteen, of the children responded that their social 
workers were "kind but not understanding." The researcher 
had included kind and understanding in two separate cate¬ 
gories. Many of the children, as shown in the table on the 
following page, combined the kind but not understanding into 
one category. None of the children referred to their social 
workers as only being kind. The responses show that the 
children felt that their social workers were kind in that 
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they listened to them, but they were not understanding be¬ 
cause they attempted to impose their values on them rather 
than help them analyze the goals they wished to attain. 
Only thirty-one per cent, or ten, of the children felt that 
their social workers were understanding. It might be in¬ 
ferred here that the extent to which the children felt that 
their social workers were understanding might depend on the 
children's perception of the situation. The social workers 
might be kind and understanding, but the children are un¬ 
able to see this because they might be projecting feelings 
from previous experiences onto the social worker. 
TABLE 3 
FEELINGS REGARDING SOCIAL WORKERS AS 
INDIVIDUALS AND TIME SPENT WITH THEM 













Kind but not 
understanding* 19 60 Just enough 20 63 
Understanding 10 31 Too little 8 25 
Inconsiderate 2 6 Too much 2 6 
Tolerant 1 3 Other (alone) 2 6 
Total 32 32 
*The children made up this category. 
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The amount of time that the social worker at Leake 
and Watts spent with a child varied according to the child's 
needs. Some children were seen on a daily basis and others 
were seen as the need required. Over fifty per cent, or 
twenty, of the children responded that their social workers 
spent just enough time with them. This might indicate that 
this group of children were comfortable with the amount of 
time that their social workers spent with them. A sizeable 
twenty-five per cent, or eight, of the children responded 
that their social workers spent too little time with them. 
This might point to the fact that something might be wrong 
with the relationship so far as communication is concerned. 
The researcher cannot be definite about this because she did 
not find out how much time the social workers actually spent 
with each child. 
Since the children at Leake and Watts spent time 
with various members of the staff, the researcher asked them 
who they would like to spend more time with them if someone 
could be allowed to spend more time with them. Forty-eight 
per cent, or fifteen, of the children named the cottage pa¬ 
rent. This seemed to have been related to the fact that they 
lived with the cottage parent and would naturally like for 
them to spend more time with them since they share a home-like 
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atmosphere together. 
Nearly all of the children at Leake and Watts at¬ 
tended school. If they were having difficulty or got into 
trouble at school it was the responsibility of the social 
worker to go to the school to see what can be done to help 
the situation. The responses to the question, who they 
would like to help them if they got in trouble at school, 
show that forty-eight per cent, or fifteen, of the children, 
as reported in Table 4, would prefer the school principal 
rather than someone from the institution. This might point 
up the fact that the children felt relatively secure in 
school in spite of the fact that they lived in an institu¬ 
tion . 
As shown in Table 4, the preference of cottage pa¬ 
rent increased when the question regarding concern (inter¬ 
ested) was asked. Concern as used here related to an inter¬ 
est in or caring what the child did or did not do. Fifty 
per cent, or sixteen, of the children preferred the cottage 
parent. This seemed to have been a very reasonable reply 
because one usually would like for his parents or the person 
he is living with to be the most concerned about him. 
The data gathered show that the children seemed to 
have felt that they were treated well by everyone. Regarding 
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TABLE 4 
ATTITUDES TOWARD TIME, HELP AT SCHOOL, 
AND CONCERN 
Choice 














parent 15 43 7 22 16 50 
Social 
worker 7 22 5 15 7 22 
Friend 3 9 1 3 3 9 
Teacher 2 6 2 6 ■ ■ 
Someone 
else 3* 9 15** 48 4*** 12 
Alone 2 6 2 6 2 6 
*Refers to a neighborhood big sister and relatives 
(siblings) 
**Refers to school principal 
***Refers to three former counselors and a neighbor¬ 
hood big sister 
whether or not they felt that anyone had tried to take ad¬ 
vantage of them sixty per cent, or nineteen, said "no" and 
twenty-five per cent, or eight, said "cottage parent." The 
researcher suggests that the cottage parent received such an 
unfavorable percentage here because they spent more time 
with the children than any other person, therefore, it might 
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be expected that the children would have more opportunities 
to feel that the cottage parent had tried to take advantage 
of them. Some of the children might also resent having a 
superior and feel that they are being taken advantage of by 
the cottage parent because they are away from home. It 
might be inferred here that the children are projecting 
their feelings about their own parents onto the cottage pa¬ 
rents who took advantage of them before they came to the 
institution. 
As shown in Table 5, the children responded that 
they were not treated as if they were immature and unlike 
the preceding responses, seventy per cent, or twenty-two, 
said "no one" and twenty-two per cent, or seven, of the 
children named the social worker. This might be related to 
the fact that the permission to do certain things had to 
come from the social worker and not the cottage parent. As 
children grow older they want to do more things and go more 
places, when this privilege is denied they might feel they 
are treated as if too immature because they feel that they 
are at the age where certain things can be done. 
Fifty-seven per cent, or eighteen, of the children 
expressed the fact that their cottage parents treat them 
most fairly. This might be due to the fact that the children 
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spent more time with the cottage parents and this might be 
another instance in which the children are using projection. 
A couple of paragraphs preceding this one the children named 
the cottage parent as the one who most frequently take ad¬ 
vantage of them. 
TABLE 5 
ATTITUDES ON HOW CHILDREN FEEL 




















No one 19 60 22 70 - - - - 
Cottage Parent 8 25 2 6 18 57 
Social Worker 3 9 7 22 7 22 
Teacher * ■ ■ - 3 9 
Friend 2 6 1 3 ■ ■ ■ ■ 
Someone else* ■ ■ ■ ■ 4 12 
Total 32 32 32 
*Refers to a neighborhood big sister and three 
former counselors 
In reference to the children's preference regarding 
discussing problems and who they got the most satisfaction 
from discussing their problems, the researcher found that 
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over half, nineteen and eighteen, respectively, preferred 
the cottage parent. However, there was a reversal of re¬ 
sponse when the interviewer asked whom they like best as a 
helping person. Fifty-one per cent, or seventeen, of the 
children responded social worker. It might be inferred 
here that the children might have been thinking about ob¬ 
jectivity since the social worker usually intervened when 
the children were having a problem with the cottage parent 
or anyone else. In practice we look at the social worker 
as the best helping person because he should be able to 
look at the situation objectively. 
TABLE 6 





















Cottage Parent 19 60 18 57 10 31 
Social Worker 7 22 8 25 17 54 
Teacher ■ ■ . . . . . . 1 3 
Friend 3 9 2 6 1 3 
Someone else* 3 9 4 12 3 9 
Total 32 32 32 
*Refers to one psychologist, a mother, 3 former 
counselors, the director of personnel, director of social 
service, and 3 social workers other than own social worker. 
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The children were to make preferences regarding who 
had been the most helpful to them since they had been at 
the institution and whom they would prefer discussing their 
problems if they had a choice of one individual. In both 
instances the children chose the social worker. They fre¬ 
quently related their choice to the fact that the social 
worker is trained to help them make decisions. Their re¬ 
sponses seemed to have been very much related to the title 
"social worker." The preceding information is contained 
in Table 7. 
TABLE 7 
HELPFUL PERSON AND PREFERENCE 
Helpful Person Preference 








Social Worker 14 43 17 54 
Cottage Parent 11 36 8 24 
Teacher 2 6 1 3 
Friend 3 9 1 3 
Someone else* 2 6 5 16 
Total 32 32 
*Referred to counselors, director of social service, 
and the personnel director. 
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It might be worthwhile to point out here that even 
though the social worker received the highest ratings here, 
percentage wise the difference between the preferences for 
the social worker and cottage parent is not very great. 
In order to find out how well the children under¬ 
stood the role of the social worker, three open-end ques¬ 
tions were asked regarding what they thought the role of 
the social worker should be, how they arrived at his con¬ 
clusion and what they thought the role of a social worker 
should be. As shown in Table 8, on the following page, 
sixty per cent, or nineteen, of the children said that the 
social worker should help with conflicts which arise as a 
result of daily living. This included arranging for visits 
with relatives and settling disputes between the child and 
a counselor, or someone else. Only five of the children 
mentioned the fact that the social worker should help with 
the problems which were the reasons for their being in the 
institution. 
Sixty per cent, or nineteen, of the children re¬ 
sponded that the social worker should be "kind and under¬ 
standing." They did not make any attempt to identify the 
social worker with any other person they had known. They 
seemed to be looking for kindness and understanding which 
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might be something that they were deprived of during their 
early childhood. 
TABLE 8 
ATTITUDES TOWARD SOCIAL WORKERS 
Expression 
Role of Social 
Worker Should Be 
Social Worker 
Should Be Like 








Help with Conflicts 19* 60 . . . . 
Give Advice 7 20 
Kind and Understandinç 2 6 19 60 
Understanding and 
Trustworthy ■ ■ . . 5 16 
Not Impose Values > < 5 16 
Eliminate Social 
Workers 2 6 . . • « 
Don't Care 2 6 2 6 
Ordinary Person - « 1 3 
Total 32 32 
*Includes 5 children who added that the social 
worker should help them with the reason for their being at 
the institution. 
In reference to the role of the social worker, 
seventy-six per cent, or twenty-four, of the children said 
that their expressed attitudes were a result of previous 
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experiences; whereas, only twenty-four per cent, or eight, 
felt that their conclusions were not a result of previous 
experiences. This might imply that the children's attitudes 
are influenced to a large extent by the persons with whom 
they come in contact and on this basis an attitude is formed. 
CHAPTER IV 
SUMMARY AND CONCLUSIONS 
The purpose of this study was to determine the 
attitudes of the children toward their social workers at 
Leake and Watts Children's Home at Yonkers, New York. The 
study included thirty-five of the institutions seventy chil¬ 
dren. Only those children who had been at the institution 
over six months were chosen for this study. The study in¬ 
cluded twenty-three males and twelve females. This group 
can be further divided into racial groups. The researcher 
selected: twenty-two Negroes, nine whites, three Spanish, 
and one interracial child. Due to the fact that there are 
more Negroes at the institution than any other racial group, 
they represent over half of the children studied. 
The children were from similar socio-economic back¬ 
grounds and represented the lower socio-economic group. They 
ranged in age from nine to eighteen years of age and all but 
two of them attended school. All of the children were in 
the institution because their homes had been broken for one 
or more of the following reasons: death, illness, separation, 
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divorce, neglect, abandonment, parents were unable to dis¬ 
cipline the child, or the child had some type of emotional 
disturbance which made it impossible for him to remain in 
his own home. 
The researcher undertook the study in hope of an¬ 
swering the questions which were asked in the discussion of 
the purpose of the study. It was also hoped that the fol¬ 
lowing hypotheses would be proved or disproved: 
1. The children at Leake and Watts Children's Home 
do not understand the role of a social worker. 
2. The children at Leake and Watts Children's Home 
prefer discussing their problems with their 
teachers rather than with their social workers. 
The data gathered provided answers to the questions 
the researcher asked in the purpose of the study. In refer¬ 
ence to the three questions asked regarding whether or not 
the children understood the role of the social worker, 
whether they preferred discussing their problems with their 
teachers, and what was the role of the social worker as the 
children saw it, the findings suggest the following points. 
The children at Leake and Watts expressed a partial 
understanding of the role of the social worker, they did 
not prefer discussing their problems with their teachers, 
and they saw the role of the social worker as one who should 
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help them with the conflicts that arose as a result of 
daily living. The expressed feelings of the children did 
not deviate too far from what the role of the social worker 
should be as expressed in the literature. The literature 
shows that many children are helped to mature through the 
living experiences in an institution. The caseworker can 
help the child to gain awareness of attitudes that affect 
his adjustment, and of behavior which disturbs him or the 
other children, so that the child may assume some responsi¬ 
bility for changing unacceptable behavior. The caseworker 
helps the child by examining with him why he is in the in¬ 
stitution, and through this discussion may reach his feel¬ 
ings about his life at home and his relationship with his 
parents. To begin to reach him, however, she first talks 
with him about the present."' 
Since many of the children in this study expressed 
the fact that the social worker should help them with prob¬ 
lems that arose as a result of daily living and only a few 
of them mentioned that they should also be helped with 
their reasons for being in the institution, it might be 
concluded that the social workers might be working toward 
"''Henrietta L. Gordon, Casework Services for Chil¬ 
dren (Boston: Houghton Mifflin Company, 1956), p. 216. 
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the point where they can help the children integrate their 
past with the present and the future. The social workers 
have begun with the first step of helping the children at 
Leake and Watts and might be gradually moving toward help¬ 
ing them fully understand their role. 
The researcher hoped that by asking the children 
about their participation in school activities, she would 
be able to find out how they saw themselves in relation to 
children who were not in institutions. The findings show 
that many of the children studied did not participate with 
the other children at school. The institutional children 
seemed to have been more motivated toward doing "nothing" 
or "classwork" with the other children at school. This 
might point to the fact that the children at the Institution 
do not have enough time at school to really become involved 
with the other children in a true peer relationship or they 
might feel somewhat insecure because they do not have a 
home to invite the children to visit them. 
The data gathered did not support the researcher's 
hypotheses. The data show that the children have a partial 
understanding of the role of a social worker. The data al¬ 
most unanimously disproved the hypothesis that the children 
preferred discussing their problems with their teachers 
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rather than with the social workers. Only a very small per¬ 
centage of the children preferred the teacher. 
The researcher will point out instances in which 
the children preferred the cottage parents and social workers 
and compare the two groups. The findings show that the chil¬ 
dren preferred the cottage parent in the following situa¬ 
tions : 
1. Spend more time with them; 
2. Be most concerned (interested) about them; 
3. Treat them most fairly; 
4. Prefer discussing problems with them; 
5. Get most satisfaction from discussing problems 
with them. 
The social worker was preferred in the following situations: 
1. Best helping person; 
2. Had been the most helpful person since they had 
been at the institution; 
3. If they had only one choice they would prefer 
the social worker to discuss their problems with 
them. 
The children see the role of the social worker as 
one who should "help with conflicts," and arrange for them 
to visit relatives. In most instances "conflict" meant 
settling misunderstandings between the child and a teacher, 
counselor, or someone else. Only five of the children added 
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information concerning their reason for being at the insti¬ 
tution to this list. In reference to what a social worker 
should be like, the children most frequently said "kind and 
understanding." The findings show that the children's at¬ 
titudes regarding what they thought the role of a social 
worker should be is based on their previous experiences. 
This seemed to indicate that the children's attitudes were 
influenced by the experiences that they had with other 
people. 
A comparison of the results show that the children 
were closer to their cottage parents than they were to the 
social worker, and that they saw the social worker as one 
who intervened only when they wanted or needed something 
that the cottage parent could not give them. It might be 
inferred that the children have a higher expectation of the 
social worker than they do the cottage parent. The expecta¬ 
tions that the children have of the social worker may be 
related to an awareness of the fact that the social worker 
is a trained individual who possessed the qualifications to 
help them. In comparison, the cottage parent has fewer 
qualifications in relations to training and were involved 
with the children in a more home-like atmosphere. It might 
also be inferred that the children expect the social worker 
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to be more emphatic in communicating with them and that they 
see the cottage parent as the more emphatic person. 
It has already been recognized that the children in 
institutions feel closer to the cottage parent because 
Fredericksen says that: 
...The house mother and father naturally see the chil¬ 
dren more frequently than do any other members of the 
staff. Therefore, they can have a great deal of im¬ 
pact on the child's growth while he is at the institu¬ 
tion. 1 
Fredericksen also points out the fact that the cottage pa¬ 
rent can be very instrumental in helping the social worker 
2 
plan for the child. 
It has been frequently observed that the achieve¬ 
ment of therapeutic goals by institutional programs is 
greatly dependent upon the degree to which the efforts of 
personnel within these settings are integrated. Yet, anal¬ 
ysis of institutional programs have indicated only a mini¬ 
mum of cooperation and co-ordination among workers provid¬ 
ing these services. Specifically, within institutions for 
delinquents and emotionally disturbed children, in which the 
roles are generally performed by the caseworkers and cottage 
■''Hazel Fredericksen, The Child and His Welfare (San 
Francisco: ¥. H. Freeman and Company, 1957), p. 221. 
2Ibid., p. 224. 
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parents respectively, reports reveal that working relation¬ 
ship of these employees are often characterized by resent¬ 
ment, difference of opinion and lack of mutual respect."^ 
The findings in this study have the following im¬ 
plications for social workers at Leake and Watts Children's 
Home : 
1. Social workers at Leake and Watts should work 
more with the children in the area of perception 
(how they see their present situation). 
2. The cottage parent can be a very vital source in 
helping the social worker understand and plan 
for a child. 
3. The social workers should define their role more 
clearly to the children because the majority of 
the children did not express an awareness of the 
fact that social workers are supposed to help 
them with emotional problems. 
As a result of the findings in this study, the re¬ 
searcher would like to make the following recommendations: 
1. A follow-up study should be made. 
2. The follow-up study should include a larger 
sample and more variables such as sex, age, in¬ 
telligence quotient, etc. 
3. The succeeding study's methodology should include 
several measuring tools such as standardized and 
projective tests. 
I. Piliavin, "Conflict Between Cottage Parents and 






Name  Cottage  
Age  Sex  Race  Date_ 
1. Do you go to school? 
2. Why do you go to school? 
3. Do you go to school everyday? 
4. What do you do at school? 
5. What do you like best in school? 
6. Do you do anything with the other children at school? 
7. What do you like to do best during your leisure time? 
57 
8. What do you want to be when you grow up? 
9. How long have you been at Leake and Watts? 
10. What do you think the role of a social worker should be? 
11. Have you experiences to help you come to this conclu¬ 
sion? Yes  No , Why? 
12. What do you think a social worker should be like? 
13. What do you think of institutional life? 
58 
1. Would you say that your social worker is: Kind  
tolerant , inconsiderate , understanding  
or something else . 
2. How do you feel about the amount of time that your 
social worker spends working with you? Too much  
too little , or just enough . 
3. Which of the following persons would you like to spend 
more time with you? 
Cottage Parent Friend 
Social Worker Teacher 
Someone else (name) 
4. If you got in trouble at school, who would you like to 
be the first person that you would turn to for help? 
Cottage Parent Friend 
Social Worker Teacher 
Someone else (name) 
5. Which of the following persons would you like to be the 
most concerned (interested) about you? 
Cottage Parent Friend 
Social Worker Teacher 
Someone else (name) 
6. Which of the following persons, if any, do you feel has 
tried to take advantage of you? 
Cottage Parent 
Social Worker 




7. Which of the following persons would you say, treats 
you too immature? 
Cottage Parent 
Social Worker 
Someone else (name) 
Friend 
Teacher 




Someone else (name) 
Friend 
Teacher 




Someone else (name) 
Friend 
Teacher 
10. Of the following persons, with whom do you get the most 
satisfaction from discussing your problems? 
Cottage Parent 
Social Worker 
Someone else (name) 
Friend 
Teacher 
11. Who do you like best as a helping person? 
Cottage Parent 
Social Worker 
Someone else (name) 
Friend 
Teacher 
12. Of the following persons, whom would you say has been 
the most helpful to you? 
Cottage Parent 
Social Worker 




13. If you had a choice of haying only one person to dis¬ 
cuss your problems with, who would you prefer? 
Cottage Parent Friend 
Social Worker Teacher 
Someone else (name) 
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